NET-CENTRIC PROGRAM ASSESSMENT QUESTIONNAIRE

PROBLEM SHEET

The following information serves as a compliment to Questionnaire (separate file), and is intended to address technical questions that might be encountered as the questionnaire is opened and completed:

·  “MACROS” = Macros MUST BE ENABLED to complete the questionnaire.   Should the following prompt (shown below) prompt appear when the questionnaire is opened, please select “Enable Macros” (the middle button).
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· INABILITY TO TYPE IN THE RESPONSE FIELDS = Should you not be able to put your cursor in or type in the response fields (e.g., clicking on a “Comment” box does not place your cursor in that box and allow typing), please do the following:
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1) On your toolbar at the top of the screen, select “Tools”

2) Select “Macro”

3) Select “Security”

4) When the following prompt (shown at the right) appears, please select “Medium”

5) Click “OK”

6) Save the Questionnaire to your desktop, and re-open the file.

· PLEASE SAVE YOUR WORK if possible after completing each page

Problem:  Certain configuration on client computers will produce visual basic macro errors.  The problem computer configuration has MS Access 97 and MS Word 2000/2002.  Macro reference libraries will automatically update when the same version are loaded on the computer.   However, the problem occurs when the document loaded on a computer with Office 2000/2002 and then loaded on a computer with the Access 97 and Word 2000/2002 configuration.   

Steps to Correct:  Following the following to step correct the problem on computers with Access 97 and Word 2000/2002.

Step 1.  With Collection Instrument loaded, open the Visual Basic Editor  (See Graphic)
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Step 2.  In Visual Basic Editor, open the reference library (See Graphic)
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Step 3.  You should see the MISSING: Microsoft Access 9.0 Object Library.  Uncheck the checkbox next to MISSING.
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Step 4.  Scroll down and check the Microsoft Access 8.0 Object Library
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Step 5.  Click “OK” and close the Visual Basic Editor.  Then save the word document, close it, and reload the collection document.
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Should you have any questions while completing the questionnaire, please contact:


Bill Miller�
703-902-5477�
Miller_william@bah.com�
�









